Account Unlock / Password Reset
For Trader, Dealer, RMS, SysAdmin, Operations Role
Login to “Sysadmin” Role from “192.168.95.11” using Internet Explorer.

Use Password Reset for the following scenario:

1. Forgot Password.
2. Account Unlock.

Path: System Users ===> User Password
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1. Select “User Password” from “System Users”.
2. Select “Employee”
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3. Enter “User Code” & intended password twice.
4. Select “Save” and password will be resetted.
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Investor Account Unlock / Password Reset

Login to “Sysadmin” Role from “192.168.95.11” using Internet Explorer.

Use Password Reset for the following scenario:

1 Forgot Password.
2 Account Unlock.

Path: System Users ===> User Password
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1. Select “User Password” from “System Users”.
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At times investor's forget their passwords or their passwords get invalidated owing to multiple wrong attempts. At such times a reset passwoerd reguest has to
be initiated by the supervisor, This facility enables you to capture the password reset reguests of the investors. A new login password can be generated. goTX
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Select “Investor”.

Select your participant ID from “Participant”.

Enter Investor Code for password reset.

Select “Save” and the investor password will be resetted to “xxxx123”

vk wNnN

Chittagong Stock Exchange Ltd. 20f2 | Page



